
CRITICAL INCIDENT  
STRESS MANAGEMENT TEAMS

Department of Fire Services

For more information  
call the Department  
of Fire Services  
Executive Office at 
978-567-3110.

Critical Incident Stress Management teams can be activated to support the fire service in 
the Commonwealth 24 hours a day, seven days a week.

District Teams

Boston Fire-Metro Fire  
Peer Support Team

District 13 617-343-2880

Bristol-Norfolk CISM Team Districts 3 & 4 508-285-5380

Cape and Islands Critical Incident  
Support Team 

District 1 508-563-4200

Central Massachusetts CISM Team District 7 508-387-0937

Concord/Carlisle Area CISM Team District 14 978-369-1442

Greater Lowell CISM Team District 6 800-614-2476

Metro Boston CISM Team Districts 5 & 15 857-246-8577

Montachuset CISM Team District 8 508-899-0055

Plymouth County CISM Team District 2 508-747-1779

Western Massachusetts CISM Team Districts 9, 10, 11, 12 413-586-6065

In the unlikely event of a delayed response from a CISM Team, please contact one of 
the MPSN State Coordinators:

Charlie Popp 617-967-4141

Jim Leary 508-404-7301

Massachusetts Peer Support Network

Other Teams

Boston EMS Peer Support/CISM Team 617-686-6820

Boston Police CISM Team 617-594-9091

Cambridge Fire CISM Team 781-631-0401

DCR CISM Team 800-831-0569

Mass Corps of Fire Chaplains 774-696-4587

OnSite Academy 978-874-0177

SEMLEC (Southeastern Mass. Law Enforcement Council) 508-658-2478

WINGS (Widows In Need of Grief Services) 978-874-0177

For an immediate response, contact:
 MEMA         508-820-2000
 or the appropriate team   numbers below


